HEAVENELR VA OIS

RENTAL TERMS

COURTESY HOLD POLICY:

For your convenience Heaven or Las Vegas will place a courtesy hold on any props of interest without
requiring a commitment on your part. Should another client request the same items, we will notify you
& give you an opportunity to confirm rental.

After this time a commitment is required in order to guarantee availability.

CONFIRMATION OF ORDER
Signed rental agreement or copy of written PO# is required in order to pull order.

Changes &/or Cancellations made after confirmation are subject to 30% restocking fee.

REQUIRED ITEMS AT TIME OF PICK UP

Payment Check

Damage Deposit Check (3 times the rental amount)

Insurance Certificate naming Heaven or Las Vegas as certificate holder & additionally insured.

All major credit cards are accepted for payment on rentals, but we do not accepted credit cards for

damage deposits or for custom fabrications.

INSTALLATION LABOR
Install labor is billed hourly for actual time worked plus half of drive time and is calculated at the

completion of the installation.
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